
CENTRES OF EXCELLENCE WITHIN THE FACULTY  
 

Cape Town Hotel School  
The Cape Town Hotel School (CTHS) offers a full range of undergraduate and postgraduate 
qualifications. Programmes are carefully designed to ensure that students are well-prepared 
for the work environment of the 21st century and that they are able to apply their knowledge 
to real-world problems. The CTHS prepares well-rounded graduates for employment in Hotel, 
Food and Beverage, and Professional Cookery Management, both locally and abroad. The 
CTHS is a proud member of professional industry bodies which include FEDHASA, the South 
African Chefs Association, and EUHOFA, a leading association of hotel school directors and 
principals via its International and Hospitality Connection. Diplomas with majors in Hotel, Food 
and Beverage, and Professional Cookery Management which articulate into the Advanced 
Diploma in Hospitality Management in the three disciplines are offered. It is important to note 
that the Advanced Diploma progression route leads to the Postgraduate Diploma, Master’s 
and Doctorate in Business Management Sciences, with specialisation in Hospitality 
Management. 

 

Business Innovation and Incubation Centre (BIIC)  
The BIIC was born out of the One Smart University Strategy and the Vision 2030 of CPUT to 
embed smartness into every operational aspect of our work, e.g. teaching and learning and 
research where smart ideas (commercially viable and technologically driven) from 
postgraduate education and research at the Graduate Centre for Management (GCM) are 
innovated and incubated to create patents and/or entrepreneurial startups. The BIIC in the 
FBMS will serve as the vehicle to actualise this ambition and the institutional strategy. The 
BIIC also becomes a means to create graduate entrepreneurs as job creators and/or provide 
self-employment in an economy with high youth and graduate unemployment, and the digital 
transformation of organisation.  

 

Centre for Enterprise Research, Partnership and Innovation in Africa (CERPIA) 
CERPIA through CPUT is a member of the SAP University Alliance (UA) since 2009 which 
seeks to transfer theoretical and practical scarce digital business systems skills to university 
students in preparation to enter the job market. These digital business systems skills are 
driven through Enterprise Resource Planning (ERP) principles using SAP software as a tool. 
CERPIA is a multidisciplinary business design competency centre. It is a business design 
centre built on the success of the ERP initiatives in the FBMS. By partnering with the Faculty 
of Informatics and Design (FID), CERPIA address the key issue of building and reinforcing 
areas of strength within the two faculties. This delivers more value from the two faculties in 
support of the Research and Technology Innovation (RTI) blueprint which largely underpins 
Vision 2030 as the strategic intent of CPUT to support its transition from a ‘good’ towards a 
‘great’ university of technology. The objective of CERPIA is to educate and build the next 
generation talents with SAP skills for the intelligent enterprise and the experience economy, 
engage with SAP events, build industry partnerships, launch graduates into the SAP 
ecosystem, and inspire young thinkers. 

Graduate Centre for Management  
The Graduate Centre for Management (GCM) embraces the opportunities for skills 
enhancement towards life-long learning and the creation of a transformative environment in 
which accessibility, equity and the redress of past inequalities can be addressed. The mandate 
of GCM is to provide affordable, quality education based on the platform of academic and 
vocational learning, with special emphasis on executive management and related training that 
will encourage portability through national and international cooperative relationships. The 



GCM offers fully accredited and articulated credit-bearing professional short courses. The 
courses are offered on a block release, full-time or part-time basis and are facilitated by 
qualified and experienced academics 

 

Wholesale and Retail Leadership Academy  
The Wholesale and Retail Leadership Academy (WRLA) was established in 2014 through the 
support of the Wholesale and Retail Sector Education and Training Authority (W&RSETA) 
towards improved qualifications development in the sector. The WRLA forms an integral part 
of the Retail Business Management department within the Faculty of Business and 
Management Sciences. The objectives of the WRLA are to improve the skills and knowledge 
of leaders, managers and academics relevant to the wholesale and retail sector. The WRLA 
forms an imperative part of contributing towards achieving the objectives of the National Skills 
Development Plan to create various means of access to education and training, thus reducing 
the current skills shortage crisis particularly in the wholesale and retail sector. 

 

 


